
hp digital sender 
9100c

the new way
paper is sent

Conveniently e-mail your hardcopy documents.

Information is the lifeblood of any enterprise. So anything that enables employees to exchange
and manage information more efficiently can provide a key competitive advantage.

HP Digital Senders do just that. By turning paper into e-mail, they make it possible to transmit
paper documents in near-original quality anywhere in the world with the touch of a button.

In addition, the HP Digital Sender 9100C enables seamless integration of paper documents
into a wide range of messaging and knowledge management systems. And when used with
a network fax system or Internet fax service, it eliminates the need for standalone fax machines.

Best of all, HP Digital Senders feature the quality and reliability you expect from HP.

•  Reduce overnight mail, courier and long-distance fax charges 

•  Eliminate the need for many of your standalone fax machines

•  Turn your network printers into copiers

•  Send information at the speed of e-mail—days faster than courier service

•  Eliminate the need to fill out fax and courier delivery forms

•  Deliver color or black and white paper documents to mobile workers, remote offices 
and customers all over the world within minutes

•  Send to multiple recipients simultaneously—with the push of a button

•  Intuitive front panel keyboard requires minimal training

•  Private and company address books can be imported and accessed directly at the device

•  Installation is quick and easy—to connect to your network infrastructure, just plug it in

•  Text, graphics or photos can be sent in black and white or full color

•  HP Smart Compression technology minimizes file size while optimizing quality

•  Near-original quality means no time is wasted trying to decipher or resend faxes

•  Confidentiality is assured with delivery direct to the recipient’s desktop

• Recipient can store, print or forward the file with no deterioration of quality

Less Expensive to Use

Fast

Easy

Better Quality

Send paper documents quickly, easily and in near-original quality via e-mail.



HP Digital Sender 9100C—seamless integration and versatility

• Color and black and white documents are sent by e-mail with the push of a button as PDF or TIFF files

• Add e-mail message text using the control panel

• Works with all standard e-mail applications 

• Remote configuration via a web access tool

• HP Smart Compression technology optimizes quality while reducing file size

• Seamless integration with many third-party applications

• When used with a network fax system, eliminates the need for standalone fax machines

• Turns HP Jetsend-enabled HP Color LaserJet printers into color copiers

• Customizable user interface is easy to use and requires virtually no training

• Security via Windows NT authentication



HP Digital Sender 9100C Specifications
File Formats: PDF, TIFF and PCL

Average File Size:
Settings . . . . . . . . . . . . . . . . . . . . . . . .Average File Size for 1 Letter
B/W document  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .60–90 KB
Color document  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .150–250 KB
Photo (B/W or color)  . . . . . . . . . . . . . . . . . . . . . . . . .200–400 KB

Feeding Speed for Letter (A4) Pages:
Up to 15 pages/minute dependent upon document type and complexity

Automatic Document Feeder (ADF): Holds up to 50 pages

Paper Sizes for Using the ADF: Letter, A4, legal and smaller

User Interface:
Key Pad: Standard QWERTY + graphical symbols, backlit LCD display 

Add-on software solutions available for purchase:*
ABMSync software: Integrates Microsoft® Exchange™ profiles and Lotus®

Notes/Domino address books directly with HP Digital Senders

AutoStore 2002 software: Allows users to send, process (OCR) and
store documents into any database including Microsoft SharePoint 
Portal Server, Microsoft Exchange, Lotus Notes/Domino or any 
OLEDB database

HP Address Book Manager:
Description  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Maximum
Public e-mail addresses . . . . . . . . . . . . . . . . . . . . . . . . . . .200,000
Public fax addresses  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2,048
Printers (for copy to printer)  . . . . . . . . . . . . . . . . . . . . . . . . . . .256
Users that can be configured for secure access . . . . . . . . . . .200,000
Private e-mail distribution lists per user  . . . . . . . . . . . . . . . . . . . .100

Dimensions:
Height  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .298.5 mm (11.75 in)
Width . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .284.5 mm (11.20 in)
Depth  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .403.2 mm (15.88 in)
Weight  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .16 kg (35.27 lb)
Administrator System Requirements:
Pentium processor, VGA or SVGA monitor, Windows® 98, NT® or 2000
Minimum Network Configuration Requirements:
TCP/IP network with SMTP e-mail server
Client Operating System Requirements:
Pentium processor, VGA or SVGA monitor, Windows 95, 98, NT or
2000
Connectivity Options:
Ethernet 10 Mbps (10Base-T only), Token Ring (4 and 16 Mbps),
Ethernet 100Base-TX (also supports 10Base-T)
Environmental Ranges:
Temperature  . . . . . . . . . . . . . .Operating 5° to 40° C (41° to 104° F)
Storage . . . . . . . . . . . . . . . . . . . . . . .-30° to 60° C (-22° to 140° F)
Humidity:

Operating  . . . . . . . . . 10% to 80% noncondensing (10° to 32.5° C)  
Storage  . . . .10% to 85% (0° to 32.5° C)10% to 50% (40° to 60° C)  

Power Requirements: 50–60 Hz, 100–240 Vac
Power Consumption: 33 watts idle, maximum 70 watts operating
Warranty: 1-year limited warranty

Key Features HP Digital Sender 9100C

Primary need

Options for sending paper electronically

Connectivity options

Feeding speed for letter-sized paper

Automatic Document Feeder

Duty cycle

Integration with third-party applications

Additional software in the box

When you need a complete and customizable solution for integrating paper documents into your messaging
and document management system

E-mail
Network fax**
Internet fax
Send to PC
Send to HP Jetsend-enabled devices
Send to applications
Send to printers on the network (“copy”)

10Base-T, Token Ring 4/16, 10/100Base-TX

Up to 15 pages per minute

Holds up to 50 pages

10,000 pages per month

Microsoft SharePoint Portal Server, Lotus Notes, Microsoft Exchange and Outlook™ and more** 
Programmable soft keys make customization of user interface possible.

Adobe Acrobat® Reader, HP Address Book Manager, HP Digital Sender Link, HP Digital Sender Service, 
HP Enterprise Center



HP Digital Sender 9100C

Ordering Information

* For a complete list of compatible network fax systems, Internet fax providers and 
document management solutions, please refer to www.hp.com/go/ds-solutions.

** For additional specifications and the full range of compatible Internet 
and network fax solutions and applications, please refer to 
www.digitalsender.hp.com.

Adobe, Acrobat and Circulate are trademarks of Adobe Systems, Inc. Microsoft
Exchange, Outlook, Windows and Windows NT are trademarks or registered U.S. 
trademarks of Microsoft Corp. Lotus and Lotus Notes/Domino are U.S. registered trade-
marks of Lotus Development Corporation. All other brand and product names are trade-
marks of their respective companies. 
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Description HP p/n
HP Digital Sender 9100C 10Base-T  . . . . . . . . . . . . . . . . . . . . . . .C1313A
HP Digital Sender 9100C Token Ring  . . . . . . . . . . . . . . . . . . . . . .C1315A
HP Digital Sender 9100C 10/100Base-TX  . . . . . . . . . . . . . . . . . .C1316A

Add-on software solutions available for purchase:*
ABMSync for Microsoft Exchange

US and Canada  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .NOB7863A
Europe and Asia Pacific  . . . . . . . . . . . . . . . . . . . . . . . . . . .NOB7867A

ABMSync for Lotus Notes/Domino
US and Canada  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .NOB8533A
Europe and Asia Pacific  . . . . . . . . . . . . . . . . . . . . . . . . . . .NOB8534A

AutoStore 2002  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .NOB8535A

Box Contents:
HP Digital Sender 9100C 
50-page automatic document feeder
Power cord
CD-ROMs containing:

Administration software and tools
User guides
Software solutions demos

Service:
HP Supportpack for Hardware services 3-year extended warranty. Express
Exchange support.

e-Pack:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .H4595E


